
 

 

Diane Arns, BS, holds a Bachelor’s Degree in International Business from San Francisco 

State University and a Clear Professional Teaching Credential from California State 

University, Sacramento, with over 17 years of experience in education. Diane is an 

accredited CE Provider with the Dental Board of California, and since 2006 a member of the 

California Dental Association’s “Recommended Speakers Bureau”.   In addition, Diane is 

also an “Authorized Trainer” for Federal & Cal-OSHA Outreach Training.  

  

In 2001, Diane founded Superior Office Safety to create and present up-to-date, interactive, and 

relevant continuing education in topics required by the Dental Board of California and  

Cal/OSHA. Continuing Education courses specialize in the areas of Infection Control, California 

Dental Practice Act, Bloodborne Pathogens, Hazard Communication, and Injury and Illness 

Prevention Programs.  Course descriptions attached. 

 

In 2012, Diane created and implemented Sterilization and Infection Control Protocols and 

Management of Injuries Plans for CDA Cares Free Dental Clinics! 

  

In addition to live interactive training, Diane specializes in thorough  

On-Site Hazard Assessment Consultative Services, needed to prepare a 

comprehensive Site-Specific Injury and Illness Prevention Plan.  Using 

either CDA’s Regulatory Compliance Manual (for CDA members) or 

Cal/OSHA’s template, Diane will create an Injury and Illness Prevention 

Plan specific to your office, - integrating staff involvement with 

CAL/OSHA regulatory compliance guidelines to prepare, a site-specific 

program for YOUR dental practice. To complete the IIPP training 

requirement, Diane will provide training on each of the programs 

within your office for all staff on your Injury and Illness Prevention Plan.  

All participants will earn 4 CEUs of Core Continuing Education Units 

approved the Dental Board of California. 

 

 

  

  –   Superior  Office Safety   

Continuing Education Provider    #   4967  

Approved  by the Dental Board of California   

CDA Recommended Speaker ’ s Bureau   

Federal & CAL/OSHA “Authorized Trainer”   

   

  CDA Anaheim Convention   



 

INFECTION CONTROL for License Renewal 
 

It’s in the Details! 
2 Hour Program 

Qualifies for 2 CE Credit – Core Course 

Approved Provider by the 

Dental Board of California 

Federal OSHA & Cal/OSHA Outreach Trainer 

 

This seminar combines information from CDC, OSAP, DBC and Cal/OSHA to provide a 
relevant, in depth and up-to-date examination of Infection Control guidelines and 
recommendations, for implementing and maintaining an effective Infection Control 
Program to prevent the spread of disease in any healthcare facility. This seminar meets the 
CE requirements specific to Amended CCR section 1005, the Dental Board of California 
Infection Control Regulations. 
Infection Control concepts include policies, practices and products for: 

a) lowering the number of pathogens and ATDs, 
b) stopping the cycle of cross-contamination, 
c) “appropriate” PPE,  
d) disinfection of environmental and contact surfaces, dental waterlines and evacuation 

systems,  
e) sterilization guidelines and various levels of sterilization validation,     

Templates for required In-Office protocols to coordinate In-Office Housekeeping, 
Sterilization, and Management of Injuries provided and reviewed. 
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CALIFORNIA DENTAL PRACTICE ACT  

 

“The Many Hats in Dentistry” 
 

2 Hour Program  

Qualifies for 2 CE Credit – Core Course  

Approved Provider by the   

Dental Board of California  

Federal OSHA & Cal/OSHA Outreach Trainer  

 

 

This California Dental Practice Act seminar meets the new CE requirements for California Dental 
Practice Act education, including the new one-time course requirement for unlicensed dental 
assistants.  
Course targets information and updates to the Dental Practice Act regulations, and other 

statutory mandates relating to the dental practice.  This includes: Utilization and scope of 

practice for Dentists and Auxiliaries, Laws governing the prescribing of drugs, Requirements for 

the renewal of a license, Injury and Illness Prevention Plans, Mandated Reporters, Advertising 

guidelines, and citations, fines, revocation and suspension acts that are in violation of CDPA.                         
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Annual Cal/OSHA Refresher Training  

 

“Training for Action!!” 

 
2-3 Hour Program  

Qualifies for 2-3 CE Credits – Core Course  

Approved Provider by the   

Dental Board of California  

Federal OSHA & Cal/OSHA Outreach Trainer  

 

This comprehensive seminar is designed for Cal-OSHA’s ANNUAL “Refresher Training” 

requirements, and provides resources for In-Office education to all levels of dental 

professionals - DDS, RDH, RDA, DA, Lab technicians.   

Because of the hazards inherent in the practice of dentistry, Cal/OSHA has specific training 

requirements to protect DHCPs from occupational risks. Annual training is required for all 

personnel in the dental office who have a risk of contracting a Bloodborne pathogen, and/or 

use hazardous chemicals or chemical waste, during the performance of their job. This training is 

required because all employees have “The Right to Know” and “The Right to Understand” 

hazards present in their workplace..   

Proactive safety training topics include epidemiology of Bloodborne Pathogens and ATDs, 

current update of disease trends in the US, review of medical and chemicals and chemical 

waste with options for proper disposal. Dental waterline disinfection protocols and testing.  

Proposition 65 & EPA news and requirements. 

Effective Dec 1, 2013, Cal/OSHA has new training requirements for all DHCPs under the Hazard 

Communications Standard, to train on a NEW Global Harmonizing Labeling System - GHS.  

Details of latest worldwide labeling system for all hazardous chemicals will be discussed with an 

in-office training guide provided. 

Last but not least, Cal/OSHA requires every employer in the state of CA to implement and 

maintain and Injury and Illness Prevention Plan and provide Refresher Training on the plan at 

least annually or whenever changes occur. Basic components of IIPP and resources provided to 

facilitate In-Office safety programs – IIPP, and training specific to your office. 
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INJURY AND ILLNESS PREVENTION PLAN WORKSHOP IN YOUR OFFICE  
 

3-4 Hour Program  

3-4 CE Credits– Core Course  

Approved Provider by the   

Dental Board of California  

Federal OSHA & Cal/OSHA Outreach Trainer 

    

CCR Title 8, Sec. 3203 states that all employers in the State of CA shall establish, implement, and 

maintain an effective Injury and Illness Prevention Program, performing hazard assessments, 

providing information and training for employees initially at hire, when changing job duties, or 

at a minimum annually.   

  

A proactive response to create a safer workplace is the sole purpose for the IIPP 

requirement. Protecting all workers against the hazards in their workplace is paramount for 

the safety of all employees.  

  

Beginning with a thorough on-site, room-by-room hazard assessment, Diane will create an  

Injury and Illness Prevention Plan for your office. Using either CDA’s Regulatory Compliance  

Manual (for CDA members) or CAL/OSHA’s template, Diane will create an Injury and Illness 

Prevention Plan for your office, integrating staff involvement with CAL/OSHA regulatory 

compliance guidelines to prepare, a site-specific IIPP for YOUR dental practice.  To complete the 

IIPP training requirement, Diane will provide a thorough 3-4 hour training program for your 

dental team, at YOUR office, covering each of the required Plans within YOUR Injury and Illness 

Prevention Plan!  All attendees will earn 4 CEUs approved by the Dental Board of California.  

  

Take this proactive approach for the health & safety of all DHCPs in your office, and finally have 

an IIPP that is an effective training and communication tool, to reduce or totally eliminate 

opportunities for disease transmission and/or workplace injuries.   
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